
APCO announced that 
former New Hampshire 
governor and Pres. 
George Bush's 
Chief of Staff, John 
Sununu, will chair 
a "town hall meet-
ing" during the 
opening session of 
APCO’s annual 
conference in 
Nashville in Au-
gust. In a press 
release, APCO 
said, "The Town 
Hall meeting will 
continue APCO's engage-
ment and dialogue on is-
sues impacting public 

safety communications 
and homeland security." 
Participating will be "key 

federal representatives" 
from FEMA, the FCC, 
NTIA and other issue-

specific experts. The asso-
ciation said the forum 
will, "begin the process of 

designing core secu-
rity initiatives and 
strategies for the 
public safety com-
munications com-
munity." APCO 
said they will also 
release a white pa-
per at the confer-
ence, "designed to 
provide clear direc-
tion to legislators 
and policy makers 

who are crafting new 
laws to improve Amer-
ica’s homeland security." 

NENA President’s Message 

Barbara Jaeger 

ADOA 

Dear NENA Members, 

First of all, I want to 
apologize for not having an 
article in the last edition of the 
newsletter.  

I want to extend my ap-
preciation to Susan MacFarlane 
and her entire committee for 
putting on a fabulous Western 
Regional.  The committee's 
efforts made for a worthwhile 
and beneficial experience.  I 

had several individuals send me 
e-mails commenting on how 
well the conference was organ-
ized.  It was evident that the 
attendance was down some-
what and can be directly related 
to both the events of September 
11, 2001 and budget con-
straints.  Once again, I want to 
express my heartfelt apprecia-
tion for all the hard work of our 
members. 

During mid-June, I had 
the opportunity to attend the 
annual NENA conference in 

Indianapolis, Indiana.  Several 
of our members were given the 
opportunity to attend a variety 
of classes and programs.  A 
tribute to the New York City 
Communications Division 
along with thoughtful consid-
eration of the events of Septem-
ber 11, 2001 was highlighted 
during the conference.  Our 
past regional Vice-President 
along with a new regional Vice 
President were sworn in at the 
closing ceremonies.  Bill 
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“The association said the forum will, ‘begin 
the process of designing core security 
initiatives and strategies for the public 
safety communications community.’"  



As conference chair of the 68th 
Annual APCO International Confer-
ence and Exposi-
tion, I would like 
to extend a per-
sonal invitation 
to our Arizona 
brothers and sis-
ters to be part of 
this year’s event. 
Team Tennessee 
APCO has been 
working hard to 
ensure an afford-
able, educational, 
and entertaining experience. Since 
our conference theme is, 
“Communications – Music To Our 
Ears” you can expect your visit to Mu-
sic City, USA to be filled with fun. 

However, more than anyone, we 
realize that the events of September 
11th have changed our industry and 
the way we live. That’s why we’ve in-
cluded, for the first time ever, “Super 
Sessions” that deal directly with these 
incidents. These “Super Sessions” are 
twice the length of normal presenta-
tions, and feature personnel who were 
directly involved in managing re-
sponses in Pennsylvania, Virginia, 
and New York.  The agenda is cur-
rently being finalized, but there will 

be a wide range of other topics like 
APCO Projects and new technology on 

the pro-
gram, as 
well. 

Getting 
to Nash-
ville 
couldn’t 
be easier. 
If you can 
find I-40, 
you can’t 
miss us!  
If you’re 

flying, there are 28 
daily flights from 
Phoenix, many non-
stop. Carriers in-
clude American, 
Continental, Delta, 
Northwest, South-
west, and United. 
Don’t forget that 
APCO has negoti-
ated a special con-
ference rate with 
Delta. Check 
www.apco911.org for full details. In-
formation about discount deals with 
Avis, hotel space, and conference reg-
istration can also be found here. 

While you’re surfing the web, we 
invite you to visit the TNAPCO home 
page www.tnapco.org, the Nashville 
International Airport 
www.nashintl.com, the Nashville Con-
vention and Visitor’s Bureau, 
www.nashvillecvb.org, and Opryland 
Hotel, www.opryland.com.  Of course, 
we really want you to visit Opryland 
in person August 11 - 15, because vir-
tual reality doesn’t do it justice.  Folks 
from Arizona will find Nashville to be 
positively cool, with temperatures 
averaging in the mid-eighties. How-
ever, since the guest rooms, exhibit 

halls, and presen-
tations will all be 
under the same 
big, air-
conditioned roof, 
you won’t really 
care what it’s like 
outside.  

We’ve planned a 
conference that 
we hope you look 
upon as a bench-
mark when plan-

ning for APCO 2005.Team Tennessee 
APCO hopes to see you there! 

Barry Furey 
Conference Chair  

National APCO Conference 2002—Nashville, TN 
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National APCO Pre-conference Activities 
New Disaster Preparedness 

Courses:  
1 day $149 
2 days $259 

??Disaster Contingency Planning for 
Comm Ctrs & WMD Preparedness 
for Dispatchers (August 10) 

??Dealing with Disaster and Death 
and Trauma for the Dispatch Profes-
sional (August 11) 

Annual Golf Tournament 

The Annual Golf Tournament is now 
on Sunday, August 11th, 2002, from 
7:30 AM to 4:00 PM at the Spring-
house Golf Club. This links-style, 
par-72 course is home to the prestig-
ious BellSouth Senior Classic at 
Opryland, a stop on the Senior PGA 
Tour, and offers 18 challenging holes 
surrounded by limestone bluffs and 
the scenic Cumberland River.  

 We hope to see you there!  

Pre-Conference Courses from 
APCO Institute 

August 9-11, 2002 Nashville 

??9-1-1 Center Manager $409  

??Communications Center Supervisor 
(CCSC) $349  

??Communications Training Officer 
(CTO) $259 

Only 23 days left for Early Registration 

We've made it worth your while to register 
by July 19, 2002. You won't have to wait in 
line to register. You’ll receive your badge in 
the mail before the Conference. Best of all, 
you'll receive a discount of $50 on a full 
registration 



NENA PSAP Registry 

Leonard from the Phoenix Police Department 
has served as our 2nd Vice President for this 

past year.  Thank you so 
much for your commitment 
to the Arizona Chapter and 
The National Emergency 
Number Association this 
past year.  

With that note, two candi-
dates have expressed an 
interest in serving on the 
Board for the next term.  

Therefore, Lusandra Harris 
of the Yuma Police Department and Karl 

Hartmetz of the La Paz County Sheriff's 
Office will serve along with your new Presi-
dent,  Sheila Blevins of the Marana Police 
Department. 

Remember that each and every one of 
you represent the "The Voice of 9-1-1". 

 
Respectfully, 

Barbara Jaeger 
President 

Arizona Chapter of NENA 
 

McMurray from California, was sworn in as 
2nd Vice President and Bob Oenning from 
the State of Washington 
was sworn in as the new 
Western Regional Vice 
President.  Your in-
coming National Presi-
dent is John Melcher 
from Harris County, 
TX.   

Additionally, one 
of our Chapter Officers 
has asked to step down 
for the 2002-2003 term of office.  Mary 

NENA President’s Message (continued) 

“Remember that each and 
every one of you represent 

the ‘Voice of 9-1-1’” 
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NENA has debuted their PSAP 
Registry on-line. You may recall 
that the Registry is a compiled 
list of PSAPs across the country, 
along with their contact informa-
tion for use by other PSAPs; pri-
vate, emergency-related call cen-
ters; non-commercial NENA and 
APCO members; and selected 

other companies in the public 
safety communications field. 
"The primary goal of the Regis-
try is to ensure the accuracy, 
timeliness and efficiency of the 
information that is passed 
among PSAPs, private call cen-
ters and other stakeholders in 
emergency situations," NENA 

notes. The database is password 
protected, and the NENA staff 
will screen applications for ac-
counts. 
 

www.nena.org/PSAPs/index.htm 

Rodeo and Chediski Fire 
The Rodeo/Chediski fire is the worst 
fire in Arizona history.  We won't bore 
you with all the stuff you've already 
seen on TV, what you might find in-
teresting is information about their 
radios.  They are using 16 mobile 
repeat- ers (they 
just put them where 
they can, and 
where it will do the 
most good) and 78 
frequen- cies, which 
are in constant use.  
The FCC restricted use of some 
Amateur radio frequencies as 
"protected" in Arizona to support 
fire fighting efforts: 3990 kHz and 
7265 kHz, plus or minus 3 kHz.  

 

 



President:  John Melcher, ENP 

First Vice President:  Richard Taylor, ENP 

Second Vice President:  Bill McMurray, ENP  

North Central Regional  VP: Ronald Bonneau, ENP 

Southeastern Regional Vice President:  David Jones, ENP 

Northeastern Regional Vice President:  John Crabill  

Western Regional Vice President:  Robert Oenning, ENP  

Canadian Regional VP:  Rick Galway, ENP 

Immediate Past President:  Sharon Counterman, ENP  

NENA's new Executive Board sworn in during the annual conference : 
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When will public safety see this 

technology?  

 

Boeing Co.'s Space & Communica-
tions group has won an $856 mil-
lion contract with the Dept. of De-
fense to develop and produce a new 
Army communications network 
called the Joint Tactical Radio Sys-
tem that will allow soldiers, ground 
vehicles and aircraft to communi-
cate on a common frequency. The 
JTRS uses software-defined radios 
whose features, frequencies and 
other characteristics can be pro-
grammed as needed, making inter-
operability very easy. 

Tidbits of Information 

 

APCO recently released a 
survey of public safety of-
ficials that showed 58% of 
public safety communica-
tors consider funding the 
most significant barrier to 
meeting homeland secu-
rity needs. 

 

An elderly woman called 
911 on her cell phone to re-
port that her car had been 
broken into. She is hysteri-
cal as she explains her 
situation to the dispatcher: 
"They've stolen the stereo, 
the steering wheel, the 
brake pedal and even the 
accelerator!" she cried. The 
dispatcher said, "Stay calm. 
An officer is on the way." A 
few minutes later, the offi-
cer radios in. "Disregard." 
He says. "She got in the 
back seat by mistake."  

 
 
 

 

Directions:  

From the south take I10 to Baseline, west 
to Central, south past Dobbins and Park 
Entrance HQ 

From I17 take either 7th Ave or 7th St 
east or west to Central 
Questions:  
        call Tami deRuiter at 602-262-6070 

Next APCO/NENA meeting:  
 July 19, 2002, 10:00 a.m. 
 South Mountain Environmental Education Center 
 10409 S. Central Ave.  
 Phoenix, AZ 

AARC meeting held prior to general meeting 



Arizona NENA  
BOARD MEMBERS 

2001-2002 

 
President 
Barbara Jaeger 
Arizona Dept of Administration 
1616 W Adams St., Phoenix, AZ, 85007 
602-542-0911 / 602-524-5747 (fax) 
Barbara.jaeger@ad.state.az.us 
 
!st Vice President 
Sheila Blevins 
Marana Police Department 
13291 N Lon Adams, Marana, AZ  85653 
520-682-4466  
sblevins@marana.com 
 
 

2nd Vice President  
Mary Leonard 
Phoenix Police Department 
100 E Elwood St., Phoenix, AZ  85040 
602-534-9312 
Mary.leonard@phoenix.gov  
 
Treasurer  
Mary Dysinger-Franklin 
Phoenix Fire Department 
150 S 12th St, Phoenix, 85007 
602-262-6260; 602-534-1108 – fax 
Mary.frankli@phoenix.gov  

Arizona APCO 
CHAPTER OFFICERS 
2001-2002 
 
President  
Liz Hunt  
City of Mesa Public Safety Communications 
P.O. Box 1466, Mesa, AZ  85211-1466 
480-644-2130 / 480-644-3059 (fax) 
Mary_Hunt@ci.mesa.az.us 
 
President – Elect  
Karen Allen 
Tempe Police Department 
120 E 5th St., Tempe, AZ  85281 
480-350-8772 / 480-858-2213 (fax) 
Karen_allen@tempe.gov  
 
Vice President  
Tami deRuiter 
Phoenix Police Department 
100 E Elwood St., Phoenix, AZ  85040 
602-262-6070 / 602-534-1454 (fax) 
tami.deruiter@phoenix.gov  
 
Secretary/Facilities 
Susan Loll 
Maricopa County SO  
102 W Madison St, Phoenix, AZ  85003 
602-256-1300 ext 4511 / 602-379-0065 (fax) 
s_loll@mcso.maricopa.gov  
 
Treasurer  
Jean Maiocco 
Phoenix Fire Dept 
150 S 12th St., Phoenix, AZ  85034 
602-534-9971 / 602-534-1108 (fax) 
Jean.maiocco@phoenix.gov  

 

BOARD & COMMITTEE CHAIRPERSONS 

Past President/Western Regional  
Susan MacFarlane 
Phoenix Fire Department 
150 S 12th St., Phoenix, AZ  85034 
602-262-4433 / 602-534-1108 (fax) 
susan.macfarlane@phoenix.gov  
 
Executive Council 
Joe Noce 
City of Mesa, Public Safety Communications 
P.O. Box 1466, Mesa, AZ  85211-1466 
602-644-2283 / 602-644-3059 (fax) 
Joe_Noce@ci.mesa.az.us 
 
Commercial Board Member  
Andy Lacy  
Motorola 
Andrew.Lacy@motorola.com 
 
Board Member at Large  

Viola Bent  
City of Peoria Police Department  
8343 W Monroe St., Peoria, AZ  85345  
623-773-7061  
violab@peoriaaz.com  

 

Board Member at Large  

Dan Morelos  
Tucson Airport Authority  
7005 S. Plummer Ave,  Tucson, AZ 85706  
520-573-8182  
dmorelos@tucsonairport.org  

 

Technical Operations 

Sam Bass 

520-747-8903 
bassr@worldnet.att.net 

Historical 

Phil Cook 
Central AZ Project 
623-869-2299 / 623-869-2271 (fax) 

 

Interagency  
Scott Tillman 
AZ DPS  
602-223-2275 / 602-223-2879 - Fax 
stillman@dps.state.az.us 
 
Emergency Medical Service 
Steve Powles 
AZ DPS  
602-223-2296 / 602-223-2679 (fax) 
spowles@dps.state.az.us 
 
Legislative Liaison 
Don Pfohl 
City of Mesa 

480-644-3166 / 480-644-3173 
(fax)don_pfohl@ci.mesa.az.us 

 
Professional Development, Technical 
Les Jones 
City of Mesa Communications 
602-644-2801 / 602-644-3173 (fax) 
 
Professional Development 
Liz Hunt 
Mesa Public Safety Communications 
480-644-2130 / 480-644-3059 (fax) 
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150 S. 12th St 
Phoenix, AZ  85034 

Mary Dysinger-Franklin 
Phone: 602-262-6260 

Fax: 602-534-1108 
mary.franklin@phoenix.gov 

Susan Loll 
Phone: 602-256-1300ext4511 

Fax: 602-379-0065 
S_loll@mcso.maricopa.gov 

Mission Statement 
Arizona APCO/NENA  

is dedicated to 
promoting the issues of 

public safety communications to the  
public and to educating  

Public Safety Professionals to  
enhance career development. 

APCO/NENA 

APCO/NENA 

We’re on the Web 

www.az.-apco-nena.org 


