NFPA Standards

How These Affect the
Communications Center

| »\’ l National Fire Protection Association
The authority on fire, electrical, and building safet
NFPA R 8 y
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Who? What? Why?

A Jim Long
I Northwest Fire District Tucson

A Communications Coordinator
[

A NFPAc 1ISOc Accreditation
I The Right thing?
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So Many Standards!

A APCO

A ANSI

ANENA
ANFPA

AWHO IS RIGH

STANDARD S

THEY ARE GREAT. EVERYONE SHOULD HAVE THEIR OWN.
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National Fire Protection Association (NFP/

A Established in 1896 worlds leading advocate of
fire prevention

A Mission: Reduce worldwide burden of fire and
other hazards on the quality of life by providing
consensus codes and standards, research, training
and education.

A Membership: Over 81,000 worldwide
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NFPA

A Influence every building, process, service,
design, and installation in the U.S. and many
of those used in other countries.

A Updates Every About-3 Years
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NFPA Standards for

Communications

A BEFORE
I NFPA 1061 /

A Job Performance Standards := o~

A DURING

I NFPA 1221
A Processing Standards

A AFTER

I NFPA 1710
A Response Standards

NFPA Standards in > o AZ APCO Training
: . ! _ , Conference - 2010
S T R L T W

Communications
T & ~ 3



NFPA 1061

A Standard for Professional Qualifications for
Public Safety Telecommunicator

A 2007 Latest Edition
A ReWrite in Progress for 2012 Update
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NFPA 1061

A The standard states that the Authority Having
Jurisdiction (AHJ) has the responsibility to
establish and provide the Telecommunicator
with the applicable organizational mission
statement, principles, philosophies, values,
directives, policies, procedures, guidelines,
rules, regulations, and descriptions of
positions.
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NFPA 1061

A NFPA 106Hoes notspecifically address
certification as an EMD but lets your
organization address which protocols,
policies, procedures, etc. they wish to adopt
If any to meet minimum job performance
requirements.
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NFPA 1061

A Chapter 4 Public Safefglecommunicator |
- Recelve, Process, Disseminate
A Chapter 5 Public Safefglecommunicator I
- Recelve, Process, Disseminate
A Chapter 6 Public Safetglecommunicator III
- Respond to Command Post of large incident
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QU|Z:Can you

KIRK, SPOCK, MCCOY, AND ENSIGN RICKY ARE BEAMING
DOWN TO THE PLANET. GUESS WHO'S NOT COMING BACK.
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NFPA 1061

AIn Need of A Ravrite
A NFPA Needs Input

T http://Iwww.nfpa.org/cateqgoryList.asp?cateqgorylD=124&URL=Codes%20&%?2
OStandards

A APCO Working With NFPA To Consolidate
Training As An ANSI Standard For 2012

I Candidate APCO ANS 3.10200x: Minimum Training Standards for Public
Safety Telecommunicator

A APCO Project 33

I The APCO Project 33 Standard Committee is supportive of the
recommendations of NFPA 1061 regarding Continuing Education and In
Service Training
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http://www.nfpa.org/categoryList.asp?categoryID=124&URL=Codes & Standards
http://www.nfpa.org/categoryList.asp?categoryID=124&URL=Codes & Standards
http://www.apcointl.com/new/commcenter911/documents/APCO-P33-finalDraftSept2009PRC.pdf
http://www.apcointl.com/new/commcenter911/documents/APCO-P33-finalDraftSept2009PRC.pdf
http://www.apcointl.com/new/commcenter911/documents/APCO-P33-finalDraftSept2009PRC.pdf
http://www.apcointl.com/new/commcenter911/documents/APCO-P33-finalDraftSept2009PRC.pdf

NFPA 1221
Call Processing Standards
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NFPA 1221

A Standard for the Installation, Maintenance
and Use of Emergency Communication
Systems.

A 2010 Standard
A Affects ALL responders, Fire/EMS/Police
A You can get your copy at NFPA.org
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Development 1221

A The mission of the communications center should
be to serve as a conduit between those requesting
services and those providing those services.
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1221 & The Primary PSAP

A 3.2.2* Authority Having Jurisdiction (AHJAN organization, office,
or individual responsible for enforcing the requirements of a code
or standard, or for approving equipment, materials, an
Installation, or a procedure.

A 7.4.3* For law enforcement purposes, the AHJ shall determine
time frames allowed for completion of dispatch.

A 7.4.4* Where alarms are transferred from therimary public
safety answering point (PSAP) to a secondanswering point, the
transfer procedure shall not excee8l0 seconds for 95 perceruf

all alarms processedFor documentation requirements, see
12.5.2))
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1221 & Call Answering

A 3.3.1* Alarm. A signal or message from a person or device
Indicating the existence of a fire, medical emergency, or
other situation that requires action by an emergency
response agency.

A 7.4.1* Ninety-five percent of alarmgeceived on emergency
lines shall beanswered within 15 secondsand99 percent of
alarms shall be answered within 40 secondBor
documentation requirements, see 12.5.2.)

A 7.4.1.1 Compliance with 7.4.1 shall be evaluated monthly
using data from the previous month.
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1221 & Call Processing 2010

A 7.4.2* Ninety- percentof emergency call processing
and dispatching shall be completed with®0
seconds and99 percentof call processing and
dispatching shall be completed withiB0 seconds
(For documentation requirements, see 12.5.2.)

A 7.4.2.1 Compliance with 7.4.2 shall be evaluated
monthly using data from the previous month.
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NFPA 1221 Time Standard

Emeargency

Motification Alarm ERUs
event transfamead of CC TG retransmitted respond
to CC to ERFs and
ERUs

— Detection — Transmission —— Armswered ——— Transfer ———— 1+ Answered — Alarm Processing — F—

How Long? 30 Seconds 15 Sec|| 60-90 Secs
|— Time vares ot specified —

1 i §——00%WN =608 —— AW —

7

00% < 40 s % <00s SORB0G
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Other Important Definitions

A ERF, Emergency Response Facility (Stations)
A ERU; Emergency Response Units
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1221 Monthly Report

Meets ‘6l Meets 30
December 2008 Second Second
CAD AREA CALL COUNT Standard Standard
I |
AVEA VALLEY B3 a7 56.6% 68 81.9%
GOLDER RANCH 455 283 57.0% azz 85.3%
FMOUNTAIN VISTA 1 1 100.0% 1 100.0%
MORTHWEST 1037 587 56.6% RS2 26.0%
PICTURE ROCKS ] 49 57.0% 71 82.6%
RURAL METRO 3 0 0.0% 1 33.3%
THREE POINTS 70 40 57.1% = B85.7%
COMNSORTIUM AGGREGATE 1775 1006 56.7% 1515 85.4%
I |
TIME PERIOD AGGREGATE 24783 13218 53.3% 20037 20.8%
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County Czll Teker

) ()

Questions

Determinant

" Address 3
Verified

County F2

B ansiey Dispatch —F2

_‘—'-"

Tonesz/Packaze,
Ststions

RT (EMS), EN (FIRE)

Revised Assignment

Accurate



NFPA 1710

A NFPA 2004 Version

A 3.3.37.2 Call Processing Tinee3.3.37.3
Dispatch Time.

A 3.3.37.3*Dispatch TimeThe point of receipt
of the emergency alarm at the public safety
answering point tahe point where sufficient
iInformation is known to the dispatcheand
applicable units are notified of the
emergency.
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http://www.nfpa.org/codesonline/document.asp?action=load&scope=0&path=NFPA/codes/nfpa1500-1999/1710/codes-0310029&sub=

NFPA 1710

A 3.3.37.4 Response Tim&he travel time that
begins when units are en route to the
emergency incident and ends when units
arrive at the scene.

A 3.3.37.5 Turnout TimeThe time beginning
when units acknowledge notification of the
emergency to the beginning point of response
time.
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NFPA 1710 Times

A 5.2.4.1 Initial Arriving Company.
5.2.4.1.1 The fire department's fire suppression resources shall be deployed to
provide for the arrival of an engine company withisleminute
response timeand/or the initial full alarm assignment within &

minute response timao 9opercent of the incidents as established in
Chapter 4.

A 5.2.4.2 Initial Full Alarm Assignment Capability.
5.2.4.2.1 The fire department shall have the capability to deploy an Initial full
alarm assignment within ag-minute response time to 90
percentof the incidents as established in Chapter 4.
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NFPAL221/1710 - The BIG Picture
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Property
destruction
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RREIREIETY 1710 Their Par

FIGURE A.5.2.2.2.1 Fire Propagation Curve.
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Public Protection Classification

A Assign Rating from 1 to 10
I 1- Exemplary Public Protection
110c52Say Qi aSSid aAyAydzy

I Lower the Rating the Lower the Insurance
Premiumsg Residential and Commercial

ISOmitigation.com
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|ISO Public Protection Classificatio!

16,000 -
14,“““ i 13,55”
12,000 -
1“.“““ N Blm
B,000 - 7,460
6,000 -
4,000 - 2,601
2,000 - as3 1,691 ” 1,328
ﬂ 55 L) L] L] L) L) L) L] L] L] L)
Class Class Class Class Class Class Class Class Class Class Class
1 2 3 4 5 B 7 B BB 9 10

6,258

4,154
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|ISO- Evaluation Process

A 10%- Fire Alarm & Comm. System

iwSOSAOGS YR 5AaLl G§OK a
I Comm. Center and Number of Operators

I Telephone Service & Number of Lines Coming
Into the Center

I Listing of Emergency Number in the Telephone
Book

I Dispatch Circuits & How Notify Fire Dept of the
Location of the Emergency
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TALES FROM THE
LOWER COLORADO

Questions? I~

PRESENTATION OF THE YUMA
EXPERIENCE
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Are you meeting the 60 second
mark?

How did we get there?

Heather Pyedftorris
9-1-1 Dispatch Supervisor
City of Yuma Public Safety Communications
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Who am |?

A 9 years in Public Safety Communications

i EMD Dispatcher, CTO, Instructor and Supervisor

A Certified APCO EMD Manager and Instructor

A The City of Yuma :
I Largest PSAP in the county .. & g
i Police/Fire/EMS WEL 175
I 26 Dispatchers

I JanJune 2010
A 23,000 91-1 calls
A 100,000 noremergency
A 45,000 calls for service

NFPA Standards in X AZ APCO Training

Communications Conference - _2010 |

2 ediused, distr ad'or other vise altered or display itten consent fror A ‘i - 3
T - o - T SRR A A il T T e s LN s Ey [ o AR R e A



Great Expectations

A Is the requirement or benchmark you have set
for your call taking process reasonable? How
do you know?

A Standards, Policies & Procedures
ATraining and practice

AQuality Assurance Quality Improvement
AGuide card criteria

AField vs. Dispatch perspective
ATechnology
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How long a minute is, dep
side of the bathroom doo

Where did this 60 second benchmark come from?
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When do you start counting?

A Primary PSAP

A Secondary PSAP
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